
General conditions of sale General conditions of sale 
 

 
 

 

1.REGULATIONS ON SALE 
These General Sales Terms and Conditions (hereinafter ‘Terms and Conditions’) 
are published on the website www.industrialcleaningmachines.eu and it shall be 
understood that the Customer is familiar with them, and that they are applicable to 
every transaction concluded with MAZZONI S.r.l. (hereinafter ‘MAZZONI’), even 
when not referred to in the order confirmation (‘Order Confirmation’). 
 
2. CONCLUSION OF THE CONTRACT  
The contract (hereinafter ‘Contract’) shall be understood to be completed when the 
Customer receives the Order Confirmation sent by MAZZONI. 
 
3. ORDER CONFIRMATION 
These General Terms and Conditions shall prevail over any conflicting clause 
added by the Customer in its general purchase terms and conditions, in the order 
proposal or in any other document issued by the Customer or other entities.   
Any changes and exceptions to these General Terms and Conditions shall be 
strictly stipulated in writing and countersigned by both parties prior to order 
confirmation, and specified on the Order Confirmation, under penalty of their total 
ineffectiveness. 
MAZZONI reserves the right, for the purpose of improving its products and/or 
production processes, to change, at any time and without notice, the features, 
whether aesthetic and/or technical, which do not have a substantial impact on the 
technical specifications agreed with the Customer. 

 
4. ORDER CANCELLATION 
Cancellation or partial or total amendment of the order is not permitted after the 
Order Confirmation has been sent by MAZZONI, unless agreed in writing by the 
Parties. In the event of total or partial cancellation or amendment of the order, the 
cost of raw materials and/or expenses incurred up to that point shall be charged to 
the Customer. 
 
5. COLLECTION AND DELIVERY OF THE GOODS ORDERED 
The delivery times of the products notified to the Customer are never essential and 
mandatory, but indicative. Upon expiry of the agreed delivery timeframes and within 
10 days of receipt of the written notice of goods ready to be delivered by fax and/or 
email, the Customer is obliged to collect the goods ordered ex works, unless agreed 
otherwise. 
Once the term referred to in the previous point has elapsed without collection or 
delivery acceptance of the goods, a regular sales invoice shall be issued and the 
payment terms set out in the Order Confirmation and in said invoice shall start to 
apply, and the Products ordered and not collected may be stored outdoors; 
MAZZONI shall be exempt from any liability, any warranty shall be forfeited, and 
the Customer shall be charged for handling and storage costs in the amount of 1% 
of the value of the goods for every week of storage. 
MAZZONI shall be entitled to suspend deliveries or terminate contracts pursuant to 
art. 1456 (It.) Civil Code in the event of delayed payment no later than 10 days from 
the agreed deadline or in the event of failed receipt, within the terms reasonably 
requested by MAZZONI, of the technical, financial or commercial information and 
specifications required for the shipment, which must be provided by the Customer.  
 
6. TRANSPORTATION RISKS  
All risks connected to transportation of the Products shall be at the Customer’s care 
and expense.  
The Customer may request MAZZONI in writing to insure the Products against 
transportation risks in advance; in that case, all costs relating to insurance coverage 
shall be borne by the Customer.  
 
7. RETENTION OF TITLE  
MAZZONI retains the title over each Product supplied until it receives payment of 
the entire agreed price, including interest.  
 
8. INSTALLATION  
Installation and all necessary costs, none excluded, shall be borne by the 
Customer, unless agreed otherwise in writing.  
In compliance with the Machinery Directive, the instructions for use manual as well 
as the CE conformity and incorporation declarations are provided in digital format. 
The access methods are set out on the Order Confirmation and/or in the transport 
document and/or on the packaging. However, the instructions for use manual is 
available at the following link https://manuals.e-mazzoni.it.  
Any work to be carried out by a MAZZONI qualified technician must be agreed at 
the time of the Order, and shall be subject to separate invoicing.  
 
9. PRICES 
The prices and currencies of MAZZONI goods are set out in the Order Confirmation. 
Unless agreed otherwise, MAZZONI’s prices do not include Value Added Tax or 
any other tax, duty, fee or charge imposed by any authority in connection with the 
goods or their supply (‘Taxes’) and/or bank charges. The amount of any Tax and/or 
expense relating to the sale of the goods to the Customer shall be borne by the 
Customer and shall be invoiced by MAZZONI to the Customer with the goods or 
separately. 
If MAZZONI grants a discount, said discount is only applicable for the individual 
consignment covered by the Order Confirmation. 
Unless the prices have been indicated by MAZZONI in the Order Confirmation as 
fixed, MAZZONI may increase the price of goods not yet delivered, at its sole 
discretion without any obligation to provide prior notice and/or if the factors 
accounted for in the cost price have undergone an increase.  
Unless specified otherwise, the prices indicated in the Order Confirmation shall be 
understood as not including packaging considered suitable, ‘ex works’.  

 
 

https://manuals.e-mazzoni.it/
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10. PAYMENTS, NON-PAYMENTS, INTEREST, ESSENTIAL TERM, 
ACCELERATION CLAUSE.  
All payments due by the Customer shall be made within the terms set out in the 
contract or in the invoice, which are to be considered essential in the interest of 
MAZZONI.  
In the event of failure to comply with the aforementioned terms, the default interest 
applicable from time to time pursuant to (It.) Legislative Decree 9 October 2002, 
no. 231 shall accrue to the Customer’s account . Furthermore, MAZZONI’s costs 
for debt collection, including out of court, shall be borne by the Customer. The 
Customer undertakes not to raise any complaint in order to avoid or simply delay 
the payments due under these General Terms and Conditions. 
In the event that, after conclusion of the contract, the Customer’s financial 
conditions should have worsened to such an extent as to jeopardise the fulfilment 
of the obligation to pay the price, MAZZONI shall be authorised to request 
immediate payment of all outstanding credits from the Customer, as well as 
advance payment for all future orders or orders still being concluded. 
 
11. SUPERVENING IMPOSSIBILITY OF PERFORMANCE  
The Customer declares to be aware that some products may be subject to customs 
checks, including, but not limited to, Dual Use, European Community and/or Italian 
and/or extra-EU and/or international regulations. If, after conclusion of the contract, 
the export of the Products should be prohibited by a competent Public Authority, 
the contract shall be deemed terminated and no liability may be charged to 
MAZZONI, and the Customer may not claim any compensation for damage, refund 
or indemnity.  
 
12. RETURNS OF GOODS 
Any non-conformities or damage suffered by the goods must be claimed in writing 
to the carrier or the forwarder and to MAZZONI upon delivery, under penalty of 
forfeiture.  
Requests for cancellation of the Order, even partial, and returns of the delivered 
Products shall not be accepted unless previously and expressly authorised in 
writing by MAZZONI.  
Returns shall be accepted only for Products that have not been tampered with 
and/or altered and are in their original packaging. Shipping costs and the costs of 
reallocation to stock shall be borne solely by the Customer.  
Returns authorised in writing must be made within 8 (eight) days of obtaining the 
relevant written authorisation by MAZZONI, ex MAZZONI warehouse. Transport 
expenses shall be borne by the Customer. 
The Products must be returned with all their original components. The reason for 
the return must be stated clearly and comprehensively on the return transport 
document. 
In the event of an error when placing the Order, the material may be returned, 
subject to written authorisation by MAZZONI, only if perfectly intact, packaged and 
unused. In the latter case, the net price shown on the invoice minus 7% shall be 
credited. 
The forwarders and/or carriers are not authorised to acknowledge the defects 
and/or faults nor to collect the goods. 
 
13. SALE PRICE TO THE END USER 
The sale price applied by the Customer to the end user must not be lower than the 
list price discounted by 15%. 
All the prices set out in the catalogue, published on the website and/or included in 
the pricelist by MAZZONI may be subject to amendments + / -10%. 
The Customer is obliged to indicate in internet websites and platforms (by way of 
non-limiting example Ebay, Alibaba, Amazon, etc.) the price indicated by MAZZONI 
in its pricelists and to inform MAZZONI of the inclusion within 5 days. 
The price indicated by MAZZONI in its pricelists cannot be altered by the Customer, 
not even in case of online promotions, discounts and/or otherwise. 
 
14. WARRANTY 
In express derogation to any other regulatory provision, MAZZONI warrants that:  
- at the time of their delivery to the Customer/Buyer or to the carrier for transport, 
the products are free from defects in terms of design, materials used and their 
construction;  
- high-quality materials have been used to manufacture the Products;  
- construction and assembly of the Products have been performed in compliance 
with the highest technical standards;  
- the Products will operate properly if installed, used and maintained in compliance 
with the operation manual and MAZZONI’s instructions.  
The warranty under the previous point is valid for a period of 12 months starting 
from the date of issue of the invoice.  
In order to safeguard the right to the warranty, the Customer/Buyer is required to 
check the products supplied immediately after delivery, as well as to immediately 
issue a declaration, to be included in the transport document, concerning any 
defects, damages and/or deficiencies found.  
The warranty is understood to be ex-warehouse of origin of the Products and 
transport costs are borne by the Customer. 
The validity and effectiveness of the warranty referred to in the previous paragraphs 
are subject to the following conditions:  
- any defects found by the Customer must be reported in writing to MAZZONI within 
the mandatory deadline of eight days from delivery of the products, or from their 
discovery, if not evident;  
- the Customer must have fulfilled all contractual obligations in full; specifically, any 
defects in the Products do not exempt the Customer from the obligation to pay the 
price;  
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- all activities for installation of the Products, their use and maintenance must be 
carried out in full compliance with MAZZONI’s instructions contained in the manuals 
and in the technical documentation provided with the Products;  
- the spare parts used must be original spare parts or authorised by MAZZONI. 
The warranty does not extent to:  
- damage suffered by the Products during transport;  
- damage resulting from the use of fluids that are not compatible with the materials 
used to construct the Products, or however not compliant with the provisions 
contained in the contractual documents or in the technical documents supplied by 
MAZZONI;  
- damage resulting from lack of or inappropriate maintenance;  
- damage resulting from tampering, lack of or incorrect execution of the required 
commissioning procedures;  
- damage resulting from normal wear due to the use of the Products.  
While the warranty is in force, MAZZONI undertakes, at its own discretion, to repair 
or replace, at its expense and in the shortest possible time, those Products or parts 
thereof that are found to be defective; consequently, the Customer is only entitled 
to obtain the free repair or free replacement of the Products or parts thereof 
acknowledged as defective, with the express exclusion of the right to obtain 
termination of the contract for non-fulfilment, or to obtain a reduction in the price. 
Any repairs or replacements under warranty do not result in a renewal or extension 
of the original warranty period.  
The Products shall not be considered defective if they need to be modified or 
adapted to the technical or safety standards in force in the country of destination, 
where these should differ from those of the country in which the Products were 
designed and manufactured. 
Subject to prior written consent by MAZZONI, the warranty does not extend to any 
damage resulting from modifications carried out by the Customer to adapt the 
Products to uses other than those set out in the contractual and technical 
documents. Likewise, the Customer shall lose the warranty rights in the event of a 
use of the Products other than contractually envisaged, or in the event of failure to 
comply with the provisions contained in the technical documentation, in the 
instructions manual, in the event that the Product supplied by MAZZONI is placed 
in an installation not carried out in a workmanlike manner.  
 
15. LIMITATIONS OF LIABILITY.  
In no case shall MAZZONI be called upon to compensate for any direct, indirect, 
incidental, consequential or punitive damages, including loss of profits and loss of 
turnover or earnings, that the Customer or third parties should suffer in any case 
due to failure to fulfil the obligations set forth in these General Terms and 
Conditions, or however suffered by the Customer or third parties due to defects in 
the Products or impossibility of using them or the systems and installations in which 
the Products have been installed.  
However, MAZZONI’s financial liability towards the Customer or third parties shall 
not exceed the amount paid by the Customer for the purchase of the Products that 
caused the damage.  
 
16. NON COMPETE AGREEMENT – TRADE SECRETS – INTELLECTUAL 
PROPERTY – CONFIDENTIALITY 
The Customer undertakes not to distribute or manufacture, for the entire duration 
of the contract, without the prior written consent of MAZZONI, any Products which, 
by nature, quality, origin or price, may engender confusion on the market and/or 
mislead the public as to their origin. The Customer undertakes not to carry out, 
either directly or indirectly, any activity in competition with the Manufacturer. This 
obligation has been taken into account in setting the prices to be applied. At the 
end of the contract, the Customer: a) shall return to MAZZONI all information and 
promotional material and any document provided and held by the Customer; b) 
shall not use the MAZZONI trademark and other distinctive signs in any way. 
The Customer undertakes: a) not to disclose to third parties, even after termination 
of this contract, MAZZONI’s business or trade secrets or other confidential 
information which it has become aware of through its distribution activity of the 
latter’s Products; b) not to use said secrets or confidential information for purposes 
other than this contract; c) to ensure the protection of MAZZONI’s know-how of 
which it becomes aware, in any form, including computerised, in the course and 
performance of this contract. 
The Customer also commits itself on behalf of its employees, associates and third 
parties pursuant to art. 1381 (It.) Civil Code. 
MAZZONI retains industrial property rights in relation to the projects, processes, 
drawings and any other information provided to the Customer upon or for the 
purpose of performance of this contract. 
The Customer is allowed to use the MAZZONI trademark for the sole purpose of 
identifying and advertising the Products covered by this contract and exclusively in 
MAZZONI’s interest.  
The Customer shall cease to use MAZZONI’s trademarks, names or other 
distinctive signs as of termination of this contract whatever the cause. 
The Customer also undertakes not to file MAZZONI’s distinctive signs either in Italy 
or abroad. 
Both parties undertake to treat as confidential all technical information or knowledge 
to be originated or developed in connection with performance of this contract and 
not to disclose it to third parties. 
The Customer undertakes not to register any domain that is related to or might be 
mistaken for that/those of MAZZONI. 
 
17. CUSTOMER COOPERATION  
The Customer is required to adhere to the best commercial standards as well as to 
the applicable legislation and regulations, and not to carry out actions that may in 
any way damage MAZZONI’s commercial reputation, in particular through the 
products it supplies. Specifically, the Customer undertakes to provide, also to the 
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final recipients, precise and updated information on the specifications, performance 
and possible uses of the products marketed by MAZZONI. 
The Customer warrants to be in valid possession of all the necessary 
authorisations/qualifications and the requirements set forth by the legislation in 
force from time to time for the use and marketing of the Products.  
By purchasing the Products, the Customer does not acquire any intellectual 
property rights on the Products, and undertakes to respect any intellectual property 
rights of MAZZONI and/or Third Parties. 
The Customer undertakes to refrain from carrying out any and all acts or conduct 
itself in ways that may cause detriment to MAZZONI. For the purpose of proper 
fulfilment of the Contract, the Customer undertakes to collaborate actively and 
regularly and to cooperate with MAZZONI in good faith. Therefore, the Customer 
undertakes to provide MAZZONI with all the necessary information for the supply 
of the Products. 
The Customer undertakes to provide MAZZONI with all the information concerning 
the premises where the Products are to be installed/assembled.  
Any identifying mark (plates, codes, serial numbers, etc.) and any other form of 
identification affixed to the products sold cannot be removed by the Customer 
without MAZZONI’s prior written consent. 
 
18. TRANSFER  
Under no circumstances may the Customer transfer the Contract to third parties, 
wholly or in part, for a fee or free of charge, without MAZZONI’s express and prior 
written consent.  
MAZZONI is entitled to freely transfer the Contract to third parties, wholly or in part, 
with effect from the date of written notice to the Customer of the transfer made to 
third parties; from the date of written notice of the transfer to third parties, MAZZONI 
is released vis-a-vis the Customer with regard to its obligations arising from the 
Contract.  
 
19. CONFIDENTIAL INFORMATION 
The Contract, as well as all information exchanged between the Parties or of which 
the Parties have become aware during execution of the Contract, regardless of the 
medium on which it is stored, shall be understood to be confidential (hereinafter, 
jointly referred to as the ‘Confidential Information’). 
The Parties undertake to fulfil the obligations arising from this clause for the entire 
duration of the Contract and for 5 years following the last payment date or, 
alternatively, its termination for any reason whatsoever.  
 
20. GENERAL PROVISIONS  
Any tolerance by either Party of the other’s conduct in breach of any provision of 
the Contract does not constitute a waiver of the rights deriving from the breached 
provision, nor of the right to demand correct fulfilment of all the contract provisions.  
The Customer agrees that MAZZONI may, without any limitation and without 
fulfilling any formality, make use of third parties in general who it may entrust, wholly 
or in part, with execution of the activities referred to in these general terms and 
conditions of sale.  
The Customer agrees that, in order to correct a performance error of the contract, 
after having informed the Customer, MAZZONI may make any appropriate 
amendment, provided that said amendment does not substantially alter the content 
of the contract. Otherwise, the Parties shall use their best efforts to negotiate in 
good faith and find a solution jointly.  
The Customer undertakes to take any action and make the representations and 
request the necessary authorisations in accordance with the applicable and current 
legislation, with regard to the processing of data and their nature.  
 
21. EXPRESS TERMINATION CLAUSE  
Without prejudice to any other provisions of these General Terms and Conditions, 
the contract shall be understood to be terminated with immediate effect, pursuant 
to and for the purposes of art. 1456 (It.) Civil Code, should the Customer: a) breach 
the obligations set out in the clauses of these General Terms and Conditions as 
well as the provisions set out in documents to which they refer; or, b) carry out, 
using the Products, any unlawful activity; or, c) transfer all or part of the Contract to 
third parties, without MAZZONI’s prior written consent.  
Furthermore, in the event of failure to comply with the obligations arising under the 
Contract, MAZZONI reserves the right to send the Customer, at any time, pursuant 
to and for the purposes of art. 1454 (It.) Civil Code, formal warning to comply within 
15 (fifteen) days of receipt of the relevant registered letter with return receipt or the 
relevant certified e-mail message (PEC) or the relevant e-mail message. 
Failure or incorrect payment of one or more instalments of the price, even not 
consecutive, entails the right for MAZZONI to terminate the contract, with no need 
for warning to comply and/or formal notice, and the Parties shall agree to consider 
said non-compliance as serious and to exercise the retention of title, pursuant to 
clause no. 7, requesting the product to be returned and without prejudice to 
compensation for damages. 
Alternatively, MAZZONI shall be entitled to immediately request full payment of the 
price, it being understood between the Parties that the Customer, following the 
aforementioned non-fulfilment, shall forfeit the acceleration clause. 
In the event of withdrawal from the contract due to force majeure or termination due 
to non-fulfilment by the Customer, the latter acknowledges and accepts that 
MAZZONI shall be entitled to suspend deliveries, and retain the advances received, 
without prejudice to compensation for any further damages. 
 
22. APPLICABLE LAW and JURISDICTION 
Any dispute concerning the interpretation, application, execution, termination of the 
contract and/or however relating to these sale terms and conditions shall be 
governed by Italian law and be solely under the jurisdiction of the Court of Reggio 
Emilia, even in the event of related cases. 
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The rights and obligations arising for the parties from or in relation to the Order 
Confirmation by MAZZONI and/or these General Terms and Conditions shall be 
governed, construed and enforced in accordance with Italian law, excluding 
international rules on conflicting laws.  
In the event of any discrepancies in interpretation between the Italian version and 
other translations of these General Terms and Conditions, the Italian version shall 
prevail. 
 
23. SAFEGUARD CLAUSE 
These General Terms and Conditions have been expressly referred to and 
negotiated by MAZZONI during negotiations with the Customer, as well as in 
MAZZONI’s offer, and the Customer has expressly adhered to these General 
Terms and Conditions by sending the Order, therefore arts. 1341 and 1342 of the 
(It.) Civil Code are not applicable. 
 


